
Contact Support
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Support@myplaceaus.com.auWarranty Claim 
Client Details

Name Primary Phone Alternate Phone

Street Address Suburb State

Order Number 

MyPlace warranty policy only covers repair or replacement of faulty MyPlace products within 2 years of purchase. 
If MyPlace products are not found to be faulty or fault is caused by a design, installation error or a third party, you agree 

to cover all costs incurred by MyPlace and authorize MyPlace to charge you for these costs.

If your system was not installed by MyPlace please provide the Contractor’s details

Company Name

Contact Number

Detailed Description of Fault:
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